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1. Our code of conduct  

The objectives of the Axactor Group are to engage efficiently, responsibly and profitable for all our 

stakeholders including our investors, customers, debtors, and employees. We do this by living our 

values – passion, trust, and proactive. These are shared values that underpin all the work we 

do, and they create the foundation for our code of conduct. Our values are anchored at the top of 

our organization, and inherent in everything we do – setting the tone at the top. 

Passion. We are passionate about creating value for our investors and society – but always in an 

ethical and sustainable manner. Our business principles and practices apply to any matter of 

business, big our small. They clearly state and guide the behavior expected of every Axactor 

employee, including temporary employees, in their conduct of our business. We honor these 
principles not because we must, but because it is the right thing to do.  

Trust. We treat everyone with fairness and respect. Team spirit, mutual trust and treating each 
other with respect are incontestable to us. This applies to everyone we are in contact with, or 

that is affected by our business. We want to be perceived as a trustworthy member of the credit 

life cycle, and for our employees to be proud to take part in our shared journey.   

Proactive. We learn from the past and we always rise to new challenges. Every one of us has a 

responsibility to speak up and voice their opinion when something is wrong or if something does 

not feel right. Speaking up is not optional, and where we believe that we are in violation of 
laws or company policies, we raise our concerns in a timely manner. To that end, we create 

an atmosphere in which we can own up without fear of retaliation. We respect differences in 
opinion and encourage our employees to question the decisions of others.  

We play to win, but always by the rules. This means we comply with all applicable laws and 

regulations in the jurisdictions in which we operate, as well as internal and external rules of ethical 

conduct, agreements with employee representatives, and this code.  

The application of these principles and guidance is supported by a comprehensive set of 

company-wide policies and procedures, which are designed to make sure that our employees 

understand the principles and confirms in writing that they agree to act in accordance with them. 

Failure to appropriately acknowledge our code, or to complete the required trainings, does not 

release us from the responsibility to act by these principles.   
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We also require our customers, suppliers, and their subcontractors to observe these principles, 

for instance by requiring our suppliers to sign our Supplier Code of Conduct and regularly 
reviewing their performance.   

Where the code does not offer specific guidance, we base our decisions and actions on integrity, 

fairness, and common sense. Our actions should always stand the light of day. 

2. Target group 

This code with relevant policies and procedures applies to all directors of the Board, employees, 

including temporary employees and consultants, and all legal entities within the Axactor Group.  

All our employees are trained in our code at the beginning of their employment, including 

temporary employees and consultants. 

3. Reporting, investigation, and resolution of conflicts  

We all have an obligation to speak up when something is wrong, or if something does not 
feel right. Speaking up protects not only the interests of our company, but the interests of our 

employees, our stakeholders, and society. We have clear guidelines that should be followed if we 

observe or suspect breaches of law, this code, company policies, or ethics. Everyone that in 
good faith reports a breach, or suspicion of a breach, will be protected and not met with 
any reprisals – this is an unwavering principle. We have the following guidelines which should 

be followed if a breach or ethical dilemma is observed:  

• Discuss the matter/ethical dilemma with your immediate supervisor. If the supervisor might 

be involved, then the issue should be presented to either the next level manager, the 

compliance officer in the country, or HR.  

• Ethics committee. Axactor has an ethics committee supervising the company’s 
compliance to the standards and principles described in this code. The ethics committee 

shall also advice on matters relating to inter alia, diversity, sustainability, and other matters 

the committee and our employees considers important. Where there exists ambiguity or 

doubt related to resolving any ethical dilemma or any specific case, the question may be 

referred to the ethical committee to be resolved. The ethical committee may also where 

appropriate refer the case to the executive team or ultimately the Board for a decision.   
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• We also have a whistleblower channel. Our whistleblower channel is open to all 
employees as well as our vendors and other third parties, who wish to report violations by 

or on behalf of Axactor or our employees. The whistleblower channel also allows for 

anonymous reporting and reporting directly to various levels of elevation – at country level, 

at Group level, at Board level, and directly to external counsel. You can find our 
whistleblower channel on the following link, along with the whistleblower 
procedure: https://portal.mittvarsel.no/skjema/axactor/i9VEHCILfSFZsz2b.711?lan
g=en.   

While handling any reported breaches, we always apply strict confidentiality, regardless of 

reporting channel. Our whistleblower system places value on fairness, in dealing with both 

whistleblowers and employees affected by an allegation, and we always apply the principle of 

proportionality. We examine each case individually to determine what consequences are suitable, 

necessary, and appropriate in each instance. Breaches of this code may lead to disciplinary 

consequences relative to the type of breach and scope, such as, formal warning, cut in bonus, 

change of work tasks, dismissal, or even civil or criminal prosecution.   

4. Customer services 

We value long-term relationships with our customers, and we strive to build trust and confidence 

over time by delivering our services with passion, professionalism and sustainability at the core of 

our services. 

We are experts in our field of work and by an open and honest dialog with our customers, we 

always provide the optimal solution without delay. 

When a customer chooses to terminate their contract with us, they will always be treated politely 

and in a professional manner. We do our best to uphold a good relationship with our former 

customers and make it easy for them to restart a customer relationship at a later stage. We do 
not burn bridges, we build them. 

We will not participate in any operations that conflicts with good business practices or support any 

unlawful or unethical actions possibly taken by a customer. We shall have a responsible selection 

of customers.  

https://portal.mittvarsel.no/skjema/axactor/i9VEHCILfSFZsz2b.711?lang=en
https://portal.mittvarsel.no/skjema/axactor/i9VEHCILfSFZsz2b.711?lang=en
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We do not offer services to customers whose services are based upon unethical business 

principles and practices, or sales of services that is morally doubtful. We do not engage in 
business that can jeopardize our values or reputation.  

5. Zero tolerance of fraud and corruption  

We have zero tolerance of corruption and fraud in all its forms, including facilitation of payments, 

extortion, bribery, and trading in influence. This applies without exception.  

Corruption is the abuse of trust or office in order to obtain a personal gain. Corruption may involve 

exchanging items of value, or provision of services or other favors in order to obtain a personal 

benefit by virtue of one’s position. When dealing with customers and suppliers, gifts and invitations 

are permitted only within strict limits. To prevent us from breaching our code, and suffering 

reputational damage or financial loss, we base our decisions on objective and verifiable reasons 
and are not influenced by inappropriate rewards. 

As employees, we may not encourage, ask for, or demand, gifts, invitations, personal services, or 

favors from our business partners. We shall politely reject any such offers and advancements 

when they can give rise to even the mere appearance of undue influence. When granting or 

receiving discounts and rebates, we ensure they are appropriate. We accept invitations from 
customers to dinners or events only if they are freely given, serve a business purpose, do not 

occur with excessive frequency and if the invitation is appropriate for the occasion. 

Through regular training, internal controls, and audits, we ensure that violations are prevented, 

detected, and sanctioned, as outlined in our different policies and procedures, including the Anti-
Fraud and Anti-Corruption policy. 

6. Economic sanctions and money laundering prevention 

As an international group, we comply with both national and international economic sanctions 

regulations and support the community of states in fighting against money laundering and 

terrorism financing, as outlined in the Anti-Money-Laundering policy. 

Employees responsible for our business processes are obliged to design these in such a manner 

that they prevent all forms of financial crime. 
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7. Antitrust law  

Competition is an essential part of a well-functioning and free market and is one of the 

fundamental pillars of our social and economic system. It creates growth and employment. 

We, too, benefit from functioning competition because the laws also protect us from unlawful 

agreements and excessive prices. We are committed to ensuring fair competition in our markets 

and to following applicable antitrust and competition laws, being further described in our Antitrust 

policy. 

Antitrust risks occur in a wide variety of situations, for example:  

- when exchanging information and benchmarking with competitors 

- as part of investments in shareholdings and during cooperation 

- in connection with customer service and sales and furthermore when engaging in trade 

association activities 

8. Inside information 

Misuse of inside information is strictly prohibited. We are committed to fair securities trading and 

take all necessary and appropriate actions to prevent insider trading. 

Inside information refers non-public and precise information which directly or indirectly concern 

Axactor (or any other issuer of securities) and if made public, will have a significant effect on the 

share price or price of any other security relating to the company in question.   

When in possession of inside information, we are obliged to act in accordance with the Insider 

policy.  

9.  Secrecy obligation  

Any information received during the performance of our duties shall be treated with the outmost 
confidentiality. This duty of confidentiality remains in force also after you have left the company. 

No individual shall exploit any Axactor-specific information in his or her own business or in the 

service of or working for others.  
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Confidential information includes both the information disclosed to us by our customers, suppliers, 

debtors, partners, and other interest groups, as well as internal information from and about our 
own company.  

Confidential information includes, but are not limited to, bank secrecy or other business secrets, 

debtor personal data, financial information, operational plans, etc. Confidential information shall 

not be discussed with other employees, except where necessary for carrying out required tasks. 
If certain confidential information needs to be shared with third parties, appropriate legal counsel 

shall be sought, and sufficient safeguards ensured prior to any such disclosure.  

10.  Human rights and fair employment practices 

We are committed to respecting human rights. We reject all forms of discrimination in hiring and 

employment, child labor, threats against people who defend human rights, and other human rights 
violations. The protection of the fundamental labor rights is important to us. We have described 

our detailed commitments to human- and workers’ rights in our Human Rights policy.  

We believe that diversity is not simply a matter of complying with legal requirements. Our strength 

lies in the differences between our employees, which are one of the key factors in our success. 

Their varied skills, perspectives, and experiences form the basis of innovation and help us to 
understand the needs of our customers and debtors. 

We treat everyone equal and with respect, regardless of gender, nationality, disability, marital 

status, religion, or sexual orientation and are committed to equal opportunities for all employees.  

All of our employees shall be free to participate in unions for employees and be free to leave 

his/her employment after giving reasonable notice. Fair employment practices shall follow local 

norms, laws, and/or collective bargaining agreements. We shall offer a working environment 

where it is possible to combine work, career, family life and spare time. We value the competences 

of the employees, support knowledge sharing and on-the-job development.  

We provide a healthy (physically and psychologically), safe, and satisfactory working environment, 

and do not engage in or support any kind of forced-, compulsory- or child labor.  
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11.  Managing errors 

We learn from our mistakes, as individuals and as an organization. Our approach to managing 

errors is therefore transparent and open, and we share our experiences in order to enable 

progress and innovation. 

This requires shaping our corporate culture in such a way that wrongful decisions are recognized, 

discussed, and corrected. It is up to every one of us to take responsibility and create – or demand 

– a working environment in which employees have no concerns about speaking up about possible 

errors or mistakes. We treat employees who disclose their mistakes with fairness and 

responsibility. 

12.  Loyalty and conflicts of interest 

As employees of we are expected to be loyal to Axactor and its interests.  

We respect the personal interests and the private lives of our employees. Every employee must 

make sure that personal and private financial interests do not influence business decisions. 

We avoid situations in which personal or private financial interests’ conflict with the interests of 

Axactor, our customers’, or suppliers’. If such conflicts of interest arise, we disclose them and 

seek a solution as outline above, and as further described in the Anti-Fraud and Anti-Corruption 

policy. 

13.  Decision making and authorities 

All decisions shall be made at the appropriate level in accordance with the delegated authorities 

provided in the Delegation of Authority policy. Employees may only make internal decisions and/or 

commit Axactor towards external third parties if an authorization for this is delegated to the 

employee. We only operate within the limits of any given mandate. All decisions we make which 

affect the relationship between us, and a customer or supplier, shall be duly documented. 



 

 
 
 
 
 

Page 11 of 13 

Policy name: Code of conduct 
Policy number: 200 
Date last approved: 12.12.2023 
Policy owner: 
Classification:  

Chief of Staff 
Internal 

  
 

14.  Internal control and risk management 

All units within our company shall have solid internal controls and risk management, ensuring that 

our policies and procedures are complied with, and that our goals and strategies are met. Our 

internal control and risk management framework shall ensure that the business processes are at 

all times efficient, and within an acceptable level of risk. Our approach to internal controls and risk 

management is detailed in the Legal and Compliance policy.  

15.  Property and assets 

Our property and assets (tangible and intangible) shall be managed and safeguarded in an 

appropriate manner as outlined in the IT and information security policy and the Physical Security 

policy. All of our employees shall comply with our information security requirements when 

accessing and using our facilities, electronic resources, and documents. Information produced 

and stored on Axactor’s IT systems is to be regarded as company property.  

16. Environment 

The environment is of the highest importance to us as a company. Despite the fact that we operate 

within a low emissions industry, we support and endorse environmental protection and principles 

of sustainable development. Environmental matters shall be integrated into our daily business and 

the principles set out in our Environmental policy.  

17.  Corporate communication 

All communication and information that comes from us as a company shall be reliable, correct, 

with high ethical standards towards the contents – and always be professional. Communication is 

a management responsibility, and our requirements and guidelines for corporate communications 

are described further in our Communication policy.  

18.  Privacy – data handling 

We shall only process personal data in compliance with applicable data protection legislation and 

the Data Privacy policy. Personal data may only be collected for specified, explicit, and legitimate 
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purposes. Any personal data we process shall always be processed fairly and in a transparent 

manner in relation to the data subjects.  

Data enables innovative services that offer added value for our customers, debtors, and 

employees. We create trust by respecting data protection as a personal and human right. That is 

why we process and use personal data only to the extent permitted by laws, regulations, or the 

data subjects themselves. These principles extend beyond data protection. They describe the 
responsible and legally compliant handling of data as a whole, even where the data is not personal 

data. Our aim is to consider data protection from the very beginning, analyze data intelligently, 

and store, share and use it responsibly. We are transparent on how we process personal data.  

Those who entrust us with their personal data should be able to count on it being safe with us. All 

our employees share the responsibility for protecting personal data against unauthorized access 
by third parties and take the measures necessary to prevent unauthorized access and use. 

19.  Accurate financial records 

We are committed to keeping accurate financial records and following applicable statutory 

accounting- and reporting frameworks, providing our investors and society with an accurate and 

transparent view on our company – as further outlined in our Finance policy and adjacent policies 
and procedures.    

20.  Supporting documents 

• Group Whistleblower procedure 

• Axactor’s Supplier Code of Conduct 

• Axactor Policies; Corporate Governance, IT and Information Security, Procurement, 

Communication, Human Resources, Legal and Compliance, Operations, Delegation of 

Authority, Physical Security, Environmental, Debt Purchase, Anti-Fraud and Anti-

Corruption, Anti-Money Laundering, Data Protection, Insider, Finance, Antitrust and 

Human Rights 
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6.1 15.12.2021 Chief of Staff Minor changes 

7.0 15.12.2022 Chief of Staff Update and modernization  
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